
How to create an account on 
the European School Education 

Platform and join eTwinning
A step by step guide for student teachers



Open the URL 
https://school-
education.ec.europa.eu.

In the upper right corner, click on 
„Create account“.
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https://school-education.ec.europa.eu/


You will firstly be asked 
whether you already have 
an “EU Login” (with your 
personal e-mail address). 

If not, choose “Create EU 
Login” and follow the steps 
as described here.

If you already do have an EU 
Login, skip to step 10.
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You will be re-directed to 
the European registration 
service “EU Login”. Creating 
an account here will enable 
you to use various platforms 
of the European 
Commission – for example 
Europass (for creating a CV 
or digital credentials) or the 
European Youth Portal 
(information for young 
people on learning, working 
and volunteering 
opportunities).
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https://europa.eu/europass/en
https://youth.europa.eu/home_en


Fill out your name and e-
mail address.

The field “E-mail language” 
determines in which 
language the “EU Login” 
service communicates with 
you. The default is English, 
but you may choose any of 
the offered languages.

Check out the privacy 
statement, check the box 
and click “Create an 
account”.
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Give it a minute…
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Once your request has been 
processed, the EU Login will 
send you an e-mail. They 
warn that this may take up 
to an hour (in our 
experience, it’s pretty 
immediate).
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Check your e-mail and click on the link in this e-mail to confirm 
your address and create your password.7



Create the password for 
your account. 

Don’t forget to observe the 
rules for this password:
• At least 10 characters
• At least 3 of the 4 

character groups
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Once your password has 
been created, you get a 
confirmation and need to 
click once more on the 
“Proceed” button. Then you 
will be logged into the EU 
Login.
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Once again open the URL 
https://school-
education.ec.europa.eu.

This time, click on “Login” in the 
upper right corner. Your browser 
should still be logged into the EU 
Login and will automatically 
refresh the page with your details. 

If it doesn’t, you will get the EU 
Login page where you enter your 
e-mail address and your EU Login 
password.
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https://school-education.ec.europa.eu/


Now that you have an EU-Login, 
you are invited to register on the 
European School Education 
Platform – i.e. to create your 
profile, which will “unlock” certain 
features of the platform that are 
only available to registered users.
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Some tips and info for the “About you” section:
• Your name and e-mail address are imported from your EU 

Login
• You may choose your preferred language for the 

communication with the platform.
• In your case, for “Member type” choose “Student teacher”.
• Under “Education type” you may choose between the 

education types you will be teaching after you finish your 
studies (early education, i.e. pre-school, school, vocational 
schools)

• Under “Subjects you are interested in” *or* “Vocational 
subjects you are interested in” choose either the subject(s) 
you will be teaching or what most interests you.

• While you are studying in Austria, please choose Austria 
under “Country of work”.

• Accept the terms and conditions and click on “Next”.
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You will now be informed that you are 
eligible to apply for eTwinning. For our 
purposes, choose “Join eTwinning”. 

eTwinning is an even more exclusive part 
of the platform, where users can 
communicate, learn, and cooperate in 
online projects. Only the following 
“Member types” (see step 12) are eligible 
for eTwinning:
• Teachers and head teachers /principals
• Student teachers and teacher trainers
• Careers councilors
• ICT coordinators
• Librarians
• Pedagogical advisers
• School psychologists
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Some more information is required for the eTwinning 
registration:
• You are (unfortunately) once again asked about “Subjects 

you are interested in” *or* “Vocational subjects you are 
interested in” – choose either the subject(s) you will be 
teaching or what most interests you.

• The ages of the pupils you will (foreseeably) be teaching.
• Please check the box “Available for eTwinning project”.
• Under add school, please choose Austria and then click on 

“Search organisation”. In the search box you can start typing 
e.g. “Steiermark” and you will be able to choose the 
University College of Teacher Education Styria under its 
German name Pädagogische Hochschule Steiermark.

• Accept the Privacy Policy and Code of Conduct and click on 
“Next”.
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You may complete your profile with further 
information:
• An image of you (or an avatar)
• A description of yourself (often people 

write why they want to cooperate on the 
European level, what interests them the 
most, etc.)

• Your profile visibility and who is allowed 
to contact you through the platform.

• Which languages you speak
• Your preferred topics of interest, your 

other links, newsletters, etc.

Please note, you can change this information 
at any time in your profile on the platform.
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With that, you have 
completed your registration. 
Your profile on the European 
School Education Platform is 
ready, while your registration 
for eTwinning still needs to be 
validated.

Now you get a sneak peak of 
what happens in the 
background.
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What you don’t see:

Your friendly National Support 
Organisation (eTwinning NSO) 
sees in the platform 
background (the so-called NSO 
Desktop) that you have 
registered for eTwinning.

Since you’ve chosen Austria as 
your country, this comes to 
the Austrian NSO.

17



What you don’t see:

The NSO sees the organisation you have entered 
and checks that you are indeed a student at that 
organisation – either through a list provided by 
your professor/lecturer or by asking you for proof 
of matriculation.

Once this is confirmed, they click on validate.

Only *now* are you able to use your eTwinning 
account.

(Please note that profile validations can only occur 
during office hours – so late-night, last-minute 
registrations are unfortunately not possible).
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When you next log into the 
platform, you will see the 
notification icon next to your 
name in the upper right 
corner, informing you that 
your request has been 
accepted. You will then also 
be able to use the eTwinning 
aspects of the platform.

Welcome! ☺
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